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bend over backwards to provide lube
technicians with easy vehicle layouts for
servicing. What lube manager or technician
hasn't suffered a burn, scrape, cut, etc, at some
point owing to an oil filter or drain plug that
seems to have been wedged into the worst pos-
sible location.
In a perfect world, the engineers who design

][t’s no secret automobile designers don't
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Operators Discuss Vehicles
They Love, Hate and, On
Occasion, Refuse To Service

vehicles and their sundry components would
discuss their designs with those of us in the
real world.

Alas, they don't. However, we can dream,
and in doing so we spoke with a handful of
lube owners and operators to find out what
they view as the biggest problem with vehicles
today, and what they would do different if they

were in charge of designing vehicles.







