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Helping Gustomers Improve Gas Mileage

With crude oil prices reaching record highs, fast lube
customers are looking for ways to improve their gas
mileage. Every fast lube offers services that can help
improve fuel economy, but do your customers know
about them?

Oil Change
According to www.fueleconomy.gov, using the

Tire Inflation
When tires aren't inflated properly it's like driving

with the parking brake on and can cost a mile or two per
gallon. Make sure that your technicians are checking the
tire pressure every time they do an oil change. If the tires
are underinflated, this is another opportunity to educate
your custormer about the benefits of proper maintenance,
It also shows customers that you are looking out for their

AU y PeTEeTLOTANTEVENOES DI HEY DU FTUVEDUS
CapS ETaLOT PRI DI AUy et ¥ 00S e DT T Exmssing tLoy eier)
CavSTg ¥ By ST on g anions DT Gus R0 VP OTIZEEVET Y Y et

recommended grade of motor oil can improve fuel
economy by one to two percent, Doesn't sound like
miuch, but that amount can really add up over a year.

In addition, synthetic motor oil can improve gas
mileage as it flows mare easily through an engine.
The less stress on an engine, the more efficiently it runs.
Do your technicians know about the advantages of using
synthetic motor oil? Are they sharing that information with
your customers?

Air Filter Replacement

Air filters used to be one of the top selling items at fast
lube facilities. Now that they are more difficult to reach
and are designed to last for 12,000 miles, they are not
quite the ancillary item they used to be, However, they
should be shown to customers when they need replacing.

An air filter that is clogged with dirt, dust and bugs
choles off the air and creates a "rich” mixture - too much
gas being burned for the amount of air, which wastes
gas and causes the engine to lose power. Replacing a
clogged air filter can improve gas mileage by as much
as 10 percent, saving about 15 cents a gallon. Informing
customers about the fuel economy benefit is just one way
to be an expert to your customers when it comes to their
vehicles.
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safety.

If you offer Nitrogen Tire Inflation, this is an opportunity
to sell the benefits of this specialty service. Nitrogen is
much more stable than air, so tires do not lose pressure,
which helps maintain fuel economy.

Tire rotations are also a key to proper tire wear. Rotation
is recommended every 6,000 miles, so it is important to
ask customers about this service aption.

With many vehicles now having tire pressure monitoring
systems, it is important that your technicians are trained
on how these systems work. If you offer tire rotations, it is
vital that your technicians recognize when a vehicle has a
TPMS as the systerm must be reset each time you rotate the
tires. In order to reset the system, you need a spedial TPMS
tool.

Your customers likely will not be familiar with their tire
pressure monitering system, so this is yet another oppor-
tunity to serve as their car care expert to explain what the
systemn does and how it works to monitor tire pressure.

Tune-ups

While many fast lubes do not offer complete tune-up
packages, there are some services that you can provide
that will help your customers. For those in states that






